
   
 

   

 

          

                                 
 

 

               
  

                                                                                                                                                                 

User Manual for Provisional Fire No Objection 

Certificate (NOC) Application Portal 

 

 

Screen 1 – Welcome Page 

Purpose 

The Welcome Page is the landing page of the HYDRAA Fire Safety NOC Citizen 

Portal. It provides users with an introduction to the application and serves as the 

entry point for accessing Fire Safety NOC services. 



   
 

   

 

Functionality 

• Displays the HYDRAA Fire Safety NOC Citizen Portal.  

• Provides options for Login and Create Account.  

• Allows users to access Fire Safety NOC services after successful 

authentication.  

• Presents basic information about the portal and its services.  

User Action 

• Click Login if already registered.  

• Click Create Account to register as a new user.  

Outcome 

The user is redirected to either the Login page or the Registration page. 

 

 

 

 



   
 

   

 

 

 

Screen 2 – Create Account (Sign Up) 

Purpose 

Allows new users to register and create an account in the HYDRAA Fire Safety 

NOC Citizen Portal. 

Functionality 

• Captures applicant's basic information.  

• Registers the applicant's mobile number.  

• Creates a new user account.  

• Initiates OTP verification for mobile authentication.  

Process 

1. Enter your personal details.  

2. Enter your mobile number.  

3. Submit the registration form.  

4. Receive OTP on the registered mobile number.  

User Action 

The applicant fills in the registration details and clicks Register. 

Outcome 

The system sends an OTP to the registered mobile number for verification. 

 



   
 

   

 

  

Screen 3 – OTP Verification 

Purpose 

Verifies the applicant's registered mobile number before activating the account. 

Functionality 

• Accepts the One-Time Password (OTP).  

• Validates the OTP entered by the user.  

• Activates the registered account after successful verification.  

Business Rule 

Only users with verified mobile numbers are allowed to access the Citizen Portal. 

User Action 

Enter the OTP received on the registered mobile number and click Verify. 



   
 

   

 

Outcome 

The account is successfully activated, and the user can log in to the portal. 

 

 

 

 

 



   
 

   

 

 

 

Screen 4 – Login 

Purpose 

Authenticates registered users to access the HYDRAA Fire Safety NOC Citizen 

Portal. 

Functionality 

• Accepts registered mobile number or username.  

• Accept passwords.  

• Validates user credentials.  

• Initiates secure login.  

Process 

1. Enter login credentials.  

2. Click Login.  

3. System validates the credentials.  

User Action 

The applicant enters valid login credentials and clicks Login. 

Outcome 

Upon successful authentication, the system proceeds to OTP for verification. 



   
 

   

 

 

 

 

 

 

 

 

 

 

Screen 5 – OTP Confirmation after Login 

Purpose 

Provides an additional layer of security by verifying the user's identity before 

granting access to the dashboard. 

Functionality 

• Send OTP to the registered mobile number.  



   
 

   

 

• Accepts OTP input.  

• Verifies the OTP.  

• Completes secure login.  

User Action 

Enter the OTP and click Verify. 

Outcome 

The user is redirected to the Dashboard upon successful verification. 

 

 

 



   
 

   

 

Screen 6 – Dashboard 

Purpose 

Acts as the central navigation page for all Fire Safety NOC services available in the 

Citizen Portal. 

Available Services 

• Provisional NOC  

• Occupancy NOC  

• Renewal NOC  

• Public Event NOC  

Functionality 

• Displays available Fire Safety NOC services.  

• Allows users to initiate a new application.  

• Provides navigation to previously submitted applications.  

• Displays application status.  

User Action 

The applicant selects the required Fire Safety NOC service. 

Outcome 

The selected application module is open. 

 



   
 

   

 

 

 

Screen 7 – Provisional NOC Application 

Purpose 

Initiates the Fire Safety Provisional NOC application process for a new building or 

project. 

Functionality 

The application is divided into multiple sections to ensure systematic data 

collection. 

Application Workflow 

1. Applicant Details  

2. Building Particulars  

3. Consultant/Architect/Engineer Details  

4. Open Spaces Around the Building  

5. Floor-wise Details  

6. Means of Escape  

7. Fire Safety Installations  



   
 

   

 

8. Upload Documents  

9. Application Submission  

User Action 

The applicant completes each section sequentially using the Save & Next option. 

Outcome 

The application progresses through each stage until submission. 

 

 

Screen 8 - Applicant Details 

Purpose 

Collects the applicant's personal and contact information required for the Fire 

Safety Provisional NOC application. 



   
 

   

 

Functionality 

• Captures applicant name and organization details.  

• Records of address, mobile number, and email ID.  

• Collects ownership and identification details.  

• Validates mandatory fields before proceeding.  

User Action 

The applicant enters all required information and clicks Save & Next. 

 

 

 

 

Screen 9 – Building Particulars 

Purpose 

Captures the technical details of the building for Fire Safety assessment. 

Functionality 

• Records of building name and location.  

• Captures occupancy type and building usage.  



   
 

   

 

• Collects plot area, built-up area, and building height.  

• Records of number of floors and other structural information.  

User Action 

The applicant fills in the building information and proceeds to the next section. 

 

 

 

 

 

 

Screen 10 – Details of Consultant / Architect / Engineer 

 



   
 

   

 

Purpose 

Collects details of the consultant, architect, or engineer responsible for the 

project. 

Functionality 

• Records consultant name.  

• Captures registration/license number.  

• Collect the contact details.  

• Associates the consultant with the application.  

User Action 

The applicant enters consultant information and continues. 

 

Screen 11 – Open Spaces Around the Building 

Purpose 

Records the open space availability around the building as per Fire Safety norms. 

Functionality 

• Captures front, rear, left, and right-side setbacks.  

• Records measurements of open spaces.  

• Validates compliance with Fire Safety regulations.  



   
 

   

 

User Action 

The applicant enters the required setback dimensions and saves the information. 

 

 

 

 

Screen 12 – Floor-wise Details 

Purpose 

Captures information for each floor of the building. 

Functionality 

• Records floor number.  

• Captures floor area and occupancy.  



   
 

   

 

• Records floor height and usage.  

• Allows multiple floor entries.  

 

User Action 

The applicant adds details for every floor and proceeds. 
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Screen 13 – Means of Escape 

Purpose 

Collects details regarding emergency exit arrangements. 

Functionality 

• Captures staircase details.  

• Records of emergency exits and escape routes.  

• Collects corridor and exit widths.  

• Records of lift and evacuation provisions where applicable.  

User Action 

The applicant enters all escape-related details and proceeds to the next section. 

 



   
 

   

 

 

 

 

 

 

Screen 14 – Fire Safety Installations 

Purpose 

Captures the fire protection systems installed in the building. 

Functionality 

• Records of fire extinguishers.  

• Captures sprinkler system details.  

• Records of fire hydrants.  

• Captures fire alarm and smoke detection systems.  

• Records of emergency lighting and other safety equipment.  

User Action 

The applicant selects and enters the available fire safety installations 

 



   
 

   

 

 

Screen 15 – Upload Documents 

Purpose 

Allows applicants to upload mandatory supporting documents. 

Functionality 

• Upload building plans.  

• Upload ownership documents.  

• Upload identity proof.  



   
 

   

 

• Upload architect/consultant certificates.  

• Validates document format and file size.  

User Action 

The applicant uploads all required documents and clicks Submit. 

 

 

Screen 16 – Registration Submitted Successfully 

Purpose 

Confirms successful submission of the Fire Safety Provisional NOC application. 

Functionality 

• Displays the Application Reference Number.  



   
 

   

 

• Shows submission confirmation.  

• Provides options to download or print the acknowledgement.  

• Allows users to proceed to payment.  

Outcome 

The application is successfully submitted and forwarded for further processing. 

 

 



   
 

   

 

 

Screen 17 – Payment Page 

Purpose 

Enables the applicant to pay the prescribed Fire Safety NOC application fee. 

Functionality 

• Displays the application fee.  

• Provides multiple online payment options.  

• Generates a payment receipt after successful payment.  



   
 

   

 

• Updates the application status automatically.  

User Action 

The applicant completes the online payment to finalize the application 

submission. 
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                                                                       END 

              

                     

                          THANK YOU 
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